
Dear Mortgagor,

Enclosed you will find the application for a Conventional Loan (Fannie Mae or Freddie Mac) Loss Mitigation Program. All of the

documents must be completed, including dates and signatures where applicable. Please do not send original documents to us

for review; clear copies are sufficient. You should also keep a copy of your application for your records.

In addition to completing and returning the enclosed documents, please provide all of the following (if applicable):

1. A minimum of three (3) most recent, consecutive pay stubs

2. If self–employed: Year to Date profit and loss statements compiled by a Certified Public Accountant,

Accounting software or professionally prepared.

3. Last 2 federal year’s tax returns (only) w/all schedules & W-2 forms and 1099’s for all working borrowers.

4. Last 3 months complete bank statements for all active accounts

5. Award letters to verify other income such as disability, pension, food stamps, social security benefits,

alimony or child support (provide divorce decree or separation agreement)

6. If currently unemployed: Send Unemployment Benefits award letter or denial letter

7. Documented proof of hardship, such as: receipts if claiming an increase in expenses or 2) copies of

paystubs that support the reduction of hours worked.

Please note: If your loan is in foreclosure and a sale date has been set, there is a possibility that time will not permit a complete

review of your application, even if one is submitted. Questions regarding foreclosure can be directed to our Foreclosure

Department at 1-800-943-7334 ext. 1870.

Should we have questions regarding the packet, we will promptly contact you or your attorney, if you have retained one to

represent you. If you have questions, please feel free to contact our office during our regular business hours of 8:15am to

5:00pm Central time, Monday through Friday (except holidays), and ask to speak to a Loss Mitigation Specialist.

We encourage you to return the completed documents to us as soon as possible via one of the following methods:

1. Email: https://nutterhomeloans.com/secure-contact

2. Mail: James B. Nutter & Company, Attn: Loss Mitigation, 4153 Broadway, Kansas City, MO 64111

3. Fax: 816-873-1049 Attention:  Loss Mitigation

The link below provides a list of HUD-approved counseling agencies in your area. HUD counselors can provide assistance with

financial management, which encompasses not only your mortgage debt, but also your entire household debt. We encourage

you to take advantage of this free service.

http://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm or call Toll Free: (800) 569-4287

Sincerely,

James B. Nutter & Company
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